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M é—ﬁﬁ / Email: ccaestt-prcco@gov.in/cca.estt.section2@gmail.com
GXHIY / Ph: 28335061/62 e / Fax: 044-28331050/1015
GCCO/CCA/MISC/41/2022-CCA.ESTT Dated: -09-2023

OFFICE ORDER NO: 125 /2023

Sub: Appointment of Grievance Redressal Officer for Persons with Disabilities in the
grade of Group B and C in the GST & Central Excise, Chennai Cadre Control
Zone —reg.

S Se e e
In terms of the Rights of Persons with Disabilities Act, 2016 read with the Equal
Opportunity Policy communicated in Board’s letter F.No.C.50/39/2021-Ad.II dated 04.05.2023,
Shri. Parry Vallal, Additional Commissioner, is nominated as the Grievance Redressal Officer in
respect of Group B and C (Gazetted and non-Gazetted) officers in Chennai Cadre Control Zone.
2. The Officer shall be the nodal point for receiving and disposing of all grievances filed
under this policy. He shall maintain a register of complaints in the manner as prescribed by the
Central Government. The Grievance Redressal Officer shall investigate the complaint and take up
the matter with the establishment for corrective action. Complaints shall be inquired within two

weeks of its registration.

3. This issues with the approval of the Competent Authority, Cadre Control, Tamil Nadu &
Puducherry Zone.

Signed by

Jayapriya Dharanipathi

(D Jayppgivay o9 2023 1) 8:54:34

Additional Commissioner (PC
To:
1. Shri. T Parry Vallal, Additional Commissioner, Chennai North

Copy to:

1. The Chief Commissioner for Persons with Disabilities (Divyangjan), Sarojini House, 6,
Bhagwan Das Rd, Bhagwan Das Lane, Mandi House, New Delhi, Delhi 110001.

2. The Chief Commissioner of Customs (Preventive) Zone, Trichy

3. The (Pr.) ADG (HRM-II), DGHRD, 409/8, Deepshikha Building, Rajendra Place,

New Delhi-8.
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4. The (Pr.) Commissioner of GST and Central Excise, Chennai North / South / Outer /
Puducherry / Coimbatore / Salem / Trichy / Madurai / Chennai Audit-I1 / Audit-II / Coimbatore
Audit / Chennai Appeals-I1 / Appeals-11 / Coimbatore Appeals.

5. The Commissioner of Customs, Trichy / Tuticorin.

6. The Under Secretary, Ad-II Section, CBIC, New Delhi.

7. Sr. PS to the Pr. Chief Commissioner of GST & Central Excise, Tamil Nadu and Puducherry
Zone.

8. Copy for uploading order in the Zonal Website.

9. The Hindi Cell, PCCO - for translation.

10. Master Copy.
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